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Program Agenda
45th Annual ARA Convention

Nashville, TN
Tuesday, September 15, 2009
Closed Board of Directors Meeting Davidson Conference Room
Registration / Information Cumberland South Foyer
Hospitality Suite — Open Bar Presidential Suite

Wednesday, September 16, 2009 - Clients Attending

Open for Vendor Set up Salon A/B/C/D
Closed Board of Directors Meeting Davidson Conference Room
Vendor Relations Clients invited to Board Meeting

Registration / Information Cumberland South Foyer
Lunch on Own

General Session Salon E

Welcome to Nashville - Daryl Noble, Executive Director TNIADA
Invocation - Gary Deese

Pledge of Allegiance to the American Flag

Self-Introduction of Members and Guests

Introduction of new members and swearing in

Appointment of Nominating Committee

Introduction of Exhibitors

Guest Speaker: Analytics - Mike Plue & Ken Shilson, NABD

Guest Speaker: Andrew Carlstrom, VP Vendor Relations, Chase Bank

Afternoon Break with Vendors Salon A/B/C/D
Guest Speaker: Joe Taylor

RISC, Industry Standardization & Education

Chuck Tapp, Zach Hallowell - OPENLANE

Tom Gardner, AIM (Alliance Inspection Management)

Topic: Direct Sales from Members Storage Locations

Guest Speaker: Jay Newman, Digital Recognition Network

Refreshments near Exhibitors Trucks Art Gallery
Welcome Reception — Open Bar &Hors d'oeuvres Tennessee Ballroom/Art Gallery

Thursday, September 17, 2009

Continental Breakfast with Vendors Salon A/B/C/D

Exhibits Open

Registration/Information Cumberland South Foyer
General Session Salon E

Welcome to Nashville - Charles White
Invocation - Gary Deese

Pledge of Allegiance to the American Flag
Self-Introduction of Members and Guests

Introduction of Exhibitors

Treasurers Report Joe McOwen

Accountant David Van Dam

President's Report - Art Blanchette

Home Office Report, ARA Outlook - Les McCook

Nominating Committee Report

Lunch w/Clients, Exhibitors & Guests Salon A/B/C/D
Phil Hourican, Dick Frame - Intimate Discussion on Direction of the Industry
Afternoon Break with Vendors Salon A/B/C/D
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4:00 PM
4:15 PM
5:00 PM
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Jim Hall, Marc Weiss - Intimate Discussion Strategy & Use of Camera Technology

Election Speeches

Election of Board of Directors
****VOTE****

Announcement of Directors

Gala Dinner & Dance

Friday, September 18, 2009
Closed Board of Directors Meeting

Seated Breakfast

Awards Presentation
Dedicated Service
Special Recognition
Key

President's Award
40 Year Member
30 Year Member
20 Year Member
Bob Dempsey
Lorna Lou Barnes
Morning Break

Close of any old business, Introduction of any new business

Davidson Conference Room
Cumberland North



